110v 2”
Submersible Pump

Product Code:
SPT500

Serial Number Range:
From:
To:

Year Of Manufacture:

*Please note, when ordering online via our website if the part number is not recognised,
please Email spares@hscgroupuk.co.uk or Telephone 0115 946 1988

KEEP THIS BOOKLET FOR FUTURE REFERENCE

K. Nottingham: 0115 946 1988 - London: 0208 830 3333 <] Nottingham: sales@hscgroupuk.co.uk - London: sean@hscgroupuk.co.uk @ www.hscgroupuk.co.uk
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SPT500/SPT500F
Operation Manual



Please pay careful attention to the following warnings, signs and indications

A

1. Only qualified, licensed personnel should install this pump. The electrical installation shall
be in accordance with the national wiring regulations applicable to the country of intended use.

2. The pump operator must be provided with this manual. This must be read before and duringoperation.

3. These instructions are a guide only. Users not familiar with pumping equipment should seekadvice
from people experienced in pump equipment and installation.

4. The pump is designed to be used with clean water. Do not use it with alternative fluids,specifically
abrasive, corrosive or explosive fluids. Do not install or operate your pump in anexplosive environment
or near combustible matter. Do not pump hydrocarbons with this pump.

5. Incorrectly installed or tested equipment may fail, causing severe injury or property damage.

6. To avoid burns when handling the motor, allow it to cool for at least 20minutes beforecarrying
out any inspection / maintenance, this should only be done by a qualified person.

7. A thermal overload switch protects the motor from heat damage during operation if the supplycord
is damaged, it must be replaced by the manufacturer, its service agent or similarly qualifiedpersons in
order to avoid a hazard.

(A

8. Pollution of the liquid could occur due to leakage of lubricants from the pump

9. The pump is electrically connected. Ensure that it is isolated from electrical supply duringinstallation
and any subsequent service work.

10. This appliance is not intended for use by persons (including children) with reduced physical,sensory
or mental capabilities, or lack of experience and knowledge, unless they have been given supervision or
instruction concerning use of the appliance by a person responsible for their safety.

11. Children should be supervised when in the environment of the pump to ensure they do not
playwith the pump.

12. The pump must be supplied through a residual current device (RCD) having a rated residualoperating
current not exceeding 30Ma.

13. Risk of electric shock. This pump is supplied with an earthing conductor and earthed typeplug.
To greatly reduce the risk of electrical shock, connect only to a properly earthed,earthing type receptacle.
Note: this pump has been evaluated for use with water only.

Note: This pump has not been investigated for use in marine areas.

14. This pump must not be used when people or animals are in the water to be pumped.

15. Do not run the pump dry (continue to use when no water is present) as this will damage
theseal and reduce the life of the pump, this will invalidate the warranty.
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CONSTRUCTION

Pump Housing HT200

Pump Shaft Stainless Iron

Mechanical Seal Graphite to ceramic

Pump Base Rubber and plastic

Power Cable HO7RN-F 2.5mm

Float Cable HO7RN-F 1.5mm

Motor Housing AlSi12

Impeller NBR with stainless inserted

USAGE LIMITATIONS

Type Of Liquid

Clean water with no suspended abrasive material, PH value 6.5-8.5

Max. Liquid Temperature

40°C

Max. Submersion Depth Sm Below water level
Max. Diameter Of Solids 0.2mm

Protection Class 1P68

Insulation Class B

TECHNICAL DATA

Pump Power Outlet Voltage Max. Flow Max. Head G.W Carton Size

Model (W) Diameter  (V/Hz) (L/Min) (M) (KG) (MM)
SPT500 500W 50mm 220-240/50Hz 210 12 13.5 25x22.5x40.5
SPT500F 500w 50mm 220-240/50Hz 210 12 13.5 25x22.5x40.5

PERFOMANCE CHART
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PREPARING FOR INSTALLATION

1. Ensure pump is in a good position

Inspect your pump, ensuring that it is not damaged. If the pump is damaged report it to where
thepump has been purchased or hired from. Warranty of these pumps is void unless they are operatedin
accordance with these instructions.

2. Check pump technical data
For electrical and model details, please double check the rating plate to ensure the pump issuitable.

3. Locating the Pump

Do not use the electrical cable to lift or transport the pump. You must use the handle on top of thepump
to lift the pump.

Using the handle at the top of the pump, connect a nylon rope or a stainless steel cable suitable
tosustain its weight. Anchor the other end of the rope or cable so that it balances the weight of the
pump as it rests in its final position at the base of the tank/pit/well.

4. Power Source
If the pump is being installed in a permanent position arrange for an electrician to install a 10Aweatherproof
outdoor power point near the pump if there is not one there already.

5. Suction

If fitted ensure that the float switch can move freely within the tank/well/pit and cannot be trapped.
The pumps should be positioned on a hard surface that is elevated from the base of the tank/pit/well.
This is to keep the pump inlet clear of sediments which maybe present in the bottom of thepit/well/tank.

6. Discharge

It is advisable to fit a check valve on the discharge piping to prevent fluid from re-circulating whenthe
pump has stopped.

If you are using a hard discharge pipe, screw this into the outlet of the pump housing. If you areusing
a flexible discharge hose, use hose clamps to secure this to the fitting provided.

The length and diameter of the discharge hoses/pipes will affect the pressure and flow rate atwhich
your pump operates. A larger diameter hose or pipe will give less resistance to flow andallow for best
performance. Pressure ratings of all components must exceed the maximum pressureof the pump by
an appropriate safety factor. All pipe work should be supported independently ofthe pump.

7. Float Switch

SPT500F is with float switch.

SPT500 is without float switch.

The function of float switch is to control pump working automatically. The pump works when
thefloat is higher than certain level and stops operating when pump float is in the low position.
Pleasecheck that the float switch is free from any obstacle before using the pump.

8. Filter Mesh

The pump is designed for clean water, and can also be used for swimming pools. If using in aswimming
pool a filter mesh will need to be fitted to filter impurities such as hair and cloth. Pleaseleave some space
between the filter and pump for its heat radiation.

UK
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INSTALLATION

1. Ensure that the pump submerged in water before connecting power.

2. Connect power plug to a suitable outlet. Then the pump will start to work.

3. During the running of the pump, if any abnormal phenomena, such as unusual sound, lowwater
drawn out or intermittent water flow etc., you should immediately switch off the powersupply and
make an inspection to investigate the fault. Do not touch the pump body whilst thepump is plugged
in to its power supply and still wet.

4. For SPT500

You must pay attention to the water level whilst the pump is in operation, if the water level isless than
2mm you should immediately disconnect the power supply to stop the pumpworking. Otherwise if
it runs without water for a period of time the motor will over heat andburn out the windings, this will
invalidate the warranty.

5. For SPT500F
The pump will stop working automatically due to the float switch function.

6. When the pump needs to be removed from the pit, use the nylon rope or stainless cable to liftit.
Do not use the power cable or float switch to lift the pump.

7. After using the pump, disconnect it from its power supply remove it from the pumpingenvironment
and clean it in/ with clean water, then clean away any mud/dirt from the inside andoutside of the
pump. Coat moving parts with oil and store in a dry place. The pump should bechecked for any damage
to the unit and power cable and repaired straight away with genuine spareparts. This should be done
by a suitably qualified person only.

TROUBLE TOOTING GUIDE

Symptom Cause Remedy

Float switch is not in the Wait until there is enough

‘ON’ position water to start the pump
(SPT500F Only)
Float is caught on something
and can’t rise above level

Ensure that the float can
move freely

(SPT500F Only)
Pump does not start Ensure that the pump is
connected to live outlet
No power supply
Check fuses and
circuit breakers
) Disconnect the pump from the power outlet, and check
Pump is blocked the pump housing and discharge for foreign matter
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No water from pump

Blockages in the pump or
discharge

Disconnect the pump from the power outlet, and check
the pump housing and discharge the foreign matter

Air trapped in pump not
venting through anti-airlock
hole in pump casing

Unplug pump and ensure air lock hole is clear.
Restart pump.

Excessive lift

Ensure that the height that you are trying to lift
water is within the pump’s capacity.

Not enough water to pump

Wait until there is enough water. Ensure the float
switch is operating freely.(SPT500F Only)

Float switch is faulty
(SPT500F Only)

Replace the float switch

Pump will not stop,
even though there
is little water.

Float switch is trapped in the
‘up’ position
(SPT500F Only)

Ensure that the float can move freely

Water temperature is too high

Ensure that the water temperature limits are observed

Pump runs
intermittently

When the pump shuts off,water in the
discharge line is running back into the
pit, lifting the float switch

(SPTS500F Only)

Fit a non-return valve at the pump discharge
so that water cannot return to the pit.

SERVICE

» To avoid dangerous or fatal electrical shock hazard, turn OFF power to motor and removeplug

2  Pump should only be serviced by qualified personnel. For best results, use only genuineservice parts.

from power outlet before working on pump or motor.

WARRANTY

You have purchased a quality product from TheHire Supply Company (UK), this product is
covered by a 12 month warranty. This warranty covers faults in the product construction, material
and assembly. Faulty products will be repaired or exchanged free of charge. Faulty items become

our property.

This warranty DOES NOT include faults caused by
 Unsuitable or improper use
Alterations or modifications of the original construction

* Incorrect installation

Use of Non Genuine spare parts
* Inadequate or complete lack of maintenance

THANK YOU FOR CHOOSING ELITE PUMPS!

THE HIRE SUPPLY COMPANY (UK) LIMITED

7-10 Eldon Road Trading Estate,Attenborough,Nottingham
NG9 6DZ,UK

HSC INDUSTRIAL AND COMMERCIAL EQUIPMENT(EU) LIMITED
First Floor, Penrose 1, Penrose Dock, CORK. T23 KW81. IRELAND
Registered No: 68932
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EU/UKCA Declaration of Conformity
Reference: 00030DoCJW0820V2

Product Elite Submersible Pumps

SPK450 / SPK450M / SPK450AF /
Model(s) / SPK530 / SPK530M / SPT500 /
SPT500F

The Hire Supply Company (UK)
7-10 Eldon Road Trading Estate,
Address Attenborough,
Nottingham,
NG9 6DZ (UK)

This declaration is issued under the sole responsibility of the manufacturer
The object of the declaration described above is in conformity with the relevant union harmonisation legislation:

2006/42/EU  The Machinery Directive
2014/30/EU  The Electromagnetic Compatibility Directive

2011/65/EU  The Restriction Of Hazardous Substances Directive

Conformity is shown by compliance with the applicable requirements of the following documents

Reference & Date Title

EN 12100:2010 Safety of machinery. General principles for design. Risk assessment and risk reduction

EN 809:1998+A1:2009  Pumps and pump units for liquids. Common safety requirements.

EN 60204-1:2012 Safety of machinery. Electrical equipment of machines. General requirements.

EN 60335-1:2012 Household and similar electrical appliances. Safety. General requirements.

EN 60335-2-41:2003 Household and similar electrical appliances. Safety. Particular requirements for pumps.
+A1:2004+A2:2010

EN 55014-1:2006 Electromagnetic compatibility. Requirements for household appliances, electric tools and similar
+A1:2009+A2:2011 apparatus. Emission.

EN 55014-2:1997 Electromagnetic compatibility. Requirements for household appliances, electric tools and similar
+A1:2001+A2:2008 apparatus. Immunity. Product family standard.

EN61000-3-2:2006 Electromagnetic compatibility. (EMC) Limits. Limits for harmonic current emissions (equipment input
+A1:2009+A2:2009 current <16a per phase).

EN 61000-3-3:2008 Electromagnetic compatibility. (EMC). Limits. Limitation of voltage changes, voltage fluctuations and

flicker in public low-voltage supply systems, for equipment with rated current <16a per phase and not
subject to conditional connection.

RoOHS testing has been completed in accordance to
IEC 62321-1:2013 & 62321-2:2003

Signed for and on behalf of The Hire Supply Company (UK)

Place of issue: Nottingham

Date of issue: March 2021 L
Name: Kevin Lever

Position: Operations Director

The Hire Supply Company (UK) Limited

SALES: Telephone: 0845 3090707 SPARES: Telephone: 0845 3090707
Email: sales@hscuk.co.uk Email: parts@hscuk.co.uk

Is Registered In The UK & Ireland Under Company Number 03093252 VAT Registration Code: 648 2493 11 Registered Address: Units 7-10, Eldon Road Trading Estate,
Attenborough, Nottingham, NG9 6DZ
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ENVIRONMENTAL PROTECTION: Please recycle any unwanted materials as
opposed to disposing them as general waste. It is recommended the original is
retained and used to store the product when not in use for prolonged periods of
time. If this is not applicable ensure the materials are sorted and recycled in
accordance with local regulations.

SPECIFICATION CHANGE: It is out policy to continually improve products to ensure
these meet the rigours of the industry we serve. Therefore as such we reserve the
right to alter specifications, data and components parts without prior notice.

WARRANTY: All Elite pump products come with a 2 year warranty from date of
purchase, proof of which will be required in the event of any claim.

IMPORTANT: No liability will be accepted for the incorrect use of this product.

Under the WEEE system, users have a duty to dispose of their
electrical waste properly. If the item of electrical or electronic
equipment has a crossed out wheelie bin symbol on it, do not dispose
of in your bin but instead take it to the nearest household waste
recycling or civic amenity centre

Ik B O3

SALES:
Telephone: 0845 3090707

Email: sales@hscgroupuk.co.uk

The Hire Supply Company

7-10 Eldon Road Trading Estate, Attenborough,
Nottingham. NG9 6DZ, UK

0115946 1988

www.hscgroupuk.co.uk

HSC INDUSTRIAL AND COMMERCIAL EQUIPMENT(EU) LIMITED
First Floor, Penrose 1, Penrose Dock, CORK. T23 KW81. IRELAND Registered No: 68932

Controlled Document No.: 00094UIRS0321V1
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Recycling

ENVIRONMENTAL PROTECTION: Please recycle any unwanted materials
as opposed to disposing them as general waste. It is recommended the
original is retained and used to store the product when not in use for
prolonged periods of time. If this is not applicable ensure the materials
are sorted and recycled in accordance with local regulations.

SPECIFICATION CHANGE: It is our policy to continually improve products
to ensure these meet the rigours of the industry we serve. Therefore, as
such we reserve the right to alter specifications, data, components & parts
with-out prior notice.

WARRANTY: Please refer to the manufactures terms & conditions.

IMPORTANT: No liability will be accepted for the incorrect use
of this product.

KEEP THIS BOOKLET FOR FUTURE REFERENCE

K. Nottingham: 0115 946 1988 - London: 0208 830 3333 <] Nottingham: sales@hscgroupuk.co.uk - London: sean@hscgroupuk.co.uk @ www.hscgroupuk.co.uk

The Hire Supply Company Terms & Conditions Apply At All Time E&OE



